VELUX-

VELUX
NapaHuuAa 3a npoaykKTa

bnarogapum Bu, ye 3akynuxTte npoaykTt ¢ mapkaTta VELUX. Hue ce ropaeemM ¢ HawuTe NpoayKTH,
KaKTO M C TOBa, Ye Ha NOBEYETOo npuTexartenu Ha npoayktn VELUX HuKkora He uM ce Hanara ga
nonssaTt lapaHumsTa Ha VELUX. B cnyuyaih ye kpaeH noTtpebuten) mma onaceHuss OTHOCHO
npoaykt VELUX, Ta3u MNapaHuusa we Bu nomorHe ga pasbeperte HaumHa, Mo KOUTO Hue buxme
MOIN Aa pearuvpame.

Heobxoammo e cbwo ga orbenexum, ye B AOMbJHEHME KbM HacToswaTa MapaHums, KpanHuUaT
notpebuten) uMa oTAenHM NpaBa No 3aKoH, MPOM3TUYALLM OT 3aKynyBaHeTo Ha npoaykT VELUX.
Te3n npaBa NO HUKAKbB HAa4YMH He ca 3acerHaTu oT MapaHundaTa. HaCcokM OTHOCHO ApYrv OTAEHU
3aKOHHM MpaBa MOXEeTe Aa Nnony4yuTe oT npoAasava Wau OT APYr CbOTBETEH KOHCYJ/ITaHT.

1. MNpunoxxeHune Ha HacTtoswaTa NapaHuua 3a npoaykKTa
BEJTYKC Bwnrapusa EOO/ ('VELUX') npeanara Ha KpaiHuTe notpedbutenm!) MNapaHuusa BbB Bpb3ka
CbC cnegHuTe npoayktn VELUX:

VELUX npoaykTtoBa rapaHuus nokKpuBa NpoAyKTuUTe, onucaHu no- | FlapaHUWOHeH
pony: nepuvop

VELUX NnOKpMBHM NPO30pLUM U MHCTANALNOHHU NMPOAYKTH

VELUX NOKpMBHWM MPO30pLUN, BKIIHOYUTENTHO CTbKIOMNAKET.
VELUX BBHLWHM 06WNBKMN.

VELUX npoayktu 3a MOHTax kaTto VELUX BbTpewHa obnuuoska, VELUX 5 roAnHM
M3onaunoHHa pamka, VELUX nnucupaHo napoaunwawo d¢onuno, VELUX
napomembpaHa, VELUX gonbnHuTenHa paMka KbM xieba Ha kacaTta n VELUX
onopHa rpega Mexay nposopuuTe.

MpoabnxeHa rapaHumnsa: Korato VELUX nHcTanaumMoHeH npoaykT “BDX” nnu
APYr CbOTBETHO CbBMECTMM MPOAYKT OT CbLOTO KayecTBO (ocurypssauy
npaBufiHa M BoAOHeNponyckalwa MHCTanauus) € n3nos3sBaH 3a MOHTaX Ha 5 rogmHun + 5
VELUX nokpueHu npo3sopuun, VELUX npenocrassa AONMb/AHUTENHA NETrognLlHa roanHu
rapaHuma Ha VELUX nMoOKpuvBHM NpO30puUM, BKIOUYUTENTHO HA paMKUTE CbC
CTbKJ/IOMAKETUTEe, OKoNornposopeyvyHata obwmBKa U  MHCTaNaUUOHHUTE

NpoAYKTH.
VELUX npo3opum 3a naoCbK NOKpUB 5 roamHmn
VLT 1000 usxon 3a nokpus (M3X0A 3@ MOKPUB CreuuasnHO NpoekTupaH 3a 2 roanHn

HeoTonAsieMu, HeobuTaeMm NoMeLEeHns)

VELUX cBeT/IMHHM TYHEenu

VELUX CBETAMHHU TYHENU, BKIOUYNTENHO CTbKJIOMNAaKeT 5 rogmumn

VELUX cnbHLUEe3aWwmnTHN NpoayKTH

BbTpewHu

VELUX wopu, VELUX KoMapHuum 3 roanHm
BbHWHN

VELUX BbHLWHK ponetHun wopu n VELUX BbHLWHW CEHHMUKM C ANCTAHLUMOHHO 5 roanHmn
ynpasneHue

PbuHn VELUX BBHLWHWN CEHHULM 3 roavHm
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VELUX npoayktM 3a ynpasneHume Ha VELUX cnbHUe3aWMTHHU
npoaAyKTu

VELUX npoayKTu 3a pbyHO yrnpasneHue (HanpuMmep rnpbyku) 3 roanHm

VELUX aBuratenu v Apyrv npoayKTU, U3noJsiaBaHn 3a eJiIeKTpU4eckKo
U COJZIapHO yrnpasJieHue

VELUX pgBuratenn (C enekTpuU4ecko WM COMapHO 3axpaHBaHe) 3a 3 roavHm
ynpaB/ieHNe Ha Npo3opumn (BKIOYUTENTHO NpeABapUTENIHO MHCTaAMpaHn oT
VELUX peuratenun sbB VELUX nokpuBHuM npo3opum n VELUX nposopumn 3a
NA0CbK MOKpPUB) M 3a ynpaeneHuve Ha VELUX cnbHUE3aWWTHM NPOAYKTM
(ocBeH aBuratenu 3a ynpasnieHue Ha VELUX BBbHLWHWM PONETHM LWOPU U
VELUX BbHLWHW CEHHNLUU C ANCTAHLUMOHHO ynpaBieHue).

Opyrn VELUX npoayKTv, n3non3BaHW 3a ynpaBfieHWe 4ype3 esieKTPpUYecko
MW conapHo 3axpaHBaHe (NaHesnn, CUCTEMM 3a KOHTPOJ, CEH30pU M Np.),
BKNIOYUTENHO NpeaBapuTenHo MHcTanupaHnm oT VELUX KOMMNOHEHTUM BbLB
VELUX nokpueHu npo3opuun n VELUX npo3sopum 3a nNoCbK NOKPUB.

VELUX pBuratenm 3a VELUX BbHWHKM ponetHu wopun m VELUX BBHLUHK 5 rognHun
CEeHHWLUM C ANCTaHUMOHHO ynpaB/eHue.

EnekTtpuyeckn ABuratenn u  AONBAHUTENHU eNeKTpuyeckun npoayKTH, 3 roavHm
M3MOM3BaHM 3@ OTBeXAaHe Ha AWM, BK/IIOYUTENHO eNeKTpuUYecKu
kKoMmnoHeHTn VELUX 3a oTBeXxaaHe Ha AWM, NpeaBapuUTeNHO UHCTaIMpaHn oT
VELUX BbB VELUX nokpueHM nposopum n VELUX nposopum 3a nNAochbK
MoOKpuB.

PesepBHM yactu, noctasenm ot VELUX

B cnyyan 4ye 6bae yctaHoBeH AedeKT B pe3epBHa 4acT B paMKUTE Ha 2 roavHun
rapaHUMOHHMA CPOK?), KOWTO 3anoysa [1a Teye OT MOMeHTa Ha npogax6a unm
Ha AocCTaBKa [0 NMbpBUs KpaeH notpebutend), VELUX we npeanpueme no
CBOSl MpeLeHKka eAHO OT MOCOYEHUTE AENCTBUS: 1) pPeMOHT Ha npoaykKTa
VELUX 6e3 Takca 3a mMatepuanum wuawm Tpya, umnm 2) 6e3nnatHa 3amsiHa Ha
npoaykta VELUX 1 goctaeBka oo nbpBoOHada HMA aapec Ha AocTaBka unm ao
KpanHus notpeburent),

Pe3sepBHMU CTbK/IONaKeTn 5 roanHu

Apyrm VELUX npoayKkTtun

AOpyrn VELUX npoayktu 2 roauHu

Tasn pepakuma Ha MNapaHumsaTa 3a npoayktute VELUX e B cuna ot 01.05.2017 r.

AKO BMe OTroBapsTe Ha yCcnoBusiTa, No3BonsBalin Bu ga ce Bb3nonsearte OT Ta3nm MapaHums, 6e3
TOBa Aa 3acdra Apyru Bawwu npaBa, cbrnacHo taswm apaHuma VELUX no cBoa npeueHka we
npeanpueMe e4Ho OT ciegHuTe AencTBus: 1) we pemoHTMpa nospeaeHus npoaykt VELUX B o6ekTt
Ha VELUX, unu B 06eKT Ha kpaHusa notpebuten®), no npeueHka Ha VELUX, nnn 2) we mnsnpatu
3aMecTBaly npoaykt VELUX 6e3nnaTtHo Ao ob6ekT Ha VELUX waum o kpaiHua notpebutent) no
npeueHka Ha VELUX, 3) we Bb3CTaHOBM Ha KpalHusa notpebuten!) nbpBoHauanHaTta napuuHa
CTOMHOCT Ha npoaykta VELUX, wnu 4) we npeanpueme Apyrn NOAXOASLWM AENCTBUSA MO
OTHOLLUEHWE Ha KOHKpeTHUdA npoaykTt VELUX.

Tasu NapaHuusa Baxkm camo 3a nsbpoenurte no-rope npoayktu VELUX, npu cna3BaHe Ha
yC/I0BUSATA, NOCOYEHU No-Aaony, BkAuutTesiHo (HoO He caMmo) ycnoBuaTa B Paspen 4. B
Aonb/iHEeHMe, ra3m NapaHLUusa e Npuo>K1uMa caMo 3a fedeKTU, KOUTO He ca U3KJTIOYEHMU,
KaKTo e noco4eHo B Paspen 3.

2. Fl'apaHUMOHEH CpPOK
PeknamauunTe no Tasu MNapaHuua Tpsabsa ga 6baaT M3npaTeHn cbrnacHo Pasgen 5, B paMkuTe Ha
CpoKa, KOWTO — OCBEH aKO € yKa3aHO ApYyro no-rope — 3anoyBa Aa Tede OT faTaTa, Ha KOATO
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npoaykTbT VELUX e npoaafeH Ha nmbpBua KpaeH notpedutend u ustnua B Kpast Ha CbOTBETHUSA
FapaHumnoHeH cpok? Ha npoaykTa VELUX, no oTHOLIEHME Ha KOMTO e NnpeasiBeHa pekiaMaumnsaTa.

3. AedexTn, nokputn ot NapaHuusaTta

CovrnacHo ycnosusaTta, Tasu FapaHumsa nokpusa AedeKkTn, Bb3HMKHANIW NpW NPOM3BOACTBOTO Ha
NnpoAyKTa, BK/IOYUTENIHO B Martepuanute, U3noss3sBaHW 3a NpPoOu3BOACTBOTO My. [apaHumaTa He
nokpuea Apyru suaose gedektn no npoayktute VELUX n Te ce cumTaT 3a U3K/IIOUEHMN.

4. YcnoBusa

Peknamauum cbrnacHo tasu MapaHumsaTa He ce npuemaT, KoraTo AedeKTbT € Bb3HUKHaN Npsko
WM HEeMNpsiKo MpW a) MOHTaxa Ha npoaykta (BKAOYMTENTHO, HO HEe CaMO, MOHTaX, U3BbPLUEH B
npoTuBopeyune ¢ MHCTpykuumTe Ha VELUX 3a MOHTax, uivM nNpu HecnasBaHe Ha CTaHAapTuTe 3a
KayecTBO Ha paboTaTa); 6) MOHTaX Ha NPOAYKTa U3BLH NPENOPbUMNTENHUTE 30HM 32 MOHTaX, B)
HauuMH Ha ynoTpeba, HecbOTBETCTBall Ha CTaHAapTHaTa ekcnjoatauus, WU HenpaBWJIHO
M3MNoN3BaHe; ) U3HOCBAHE M amMopTu3auus; 4) U3non3saHe Ha HECbBMECTMMU pe3epBHU YacTy,
W3HOCEHW 4acTW, WM NPUHALANEXHOCTM (Hanp. efieKTpo3axpaHBallo YCTPOWCTBO); €)
TpaHCNOPTMpPaHe; X) BCSAKaKbB BMA Henoaxoaswo 6opaseHe; 3) moauduKaumm no usnenvero,
wnu n) apyrmn dakTopm, HeCcBbp3aHu C n3paboTkaTta Ha NPoAyKTa, UM MaTtepuanuTe, U3nosa3BaHu
3@ HEroBOTO NMPOU3BOACTBO.

CobLo Taka, Ta3m NapaHumnsa e HenNpuIoXnMa No OTHOWeEHMe Ha AedeKTU, Bb3HMKHaNW NPsSKo Unm
Henpsiko nopaau HegocTaTbyHa rpuxa, BKAOYMTENHO (HO He caMo) Mpu OTCbCTBME Ha
noaapbXKa, peryasipHu TeCToBe U/nnmn cepBuU3HO 06CyXBaHe, UM Nopaan HeaoCTaTbyYHA rpuxa
npu noaapbXKaTta Ha MpoayKTa, ONMMcaHa B WMHCTpyKuMuTe 3a ynoTpeba/noaapbxkka, Wan
yKasaHuaTta 3a ynotpeba, uam ako e 6uao Bb3MOXHO AedekTbT Aa 6bae npenoTBpaTeH 4ypes
NoAApbIXKKA, KaKTO € ONMMCaHO B MHCTpyKuuuTe 3a ynoTpeba/noaapbXxka, waM npaBuiata 3a
ynotpeba. BCMUYKKM MHCTPYKUMK M yKasaHua 3a ynotpeba morat ga 6baat nonydenm ot VELUX
WAN n3TerneHn ot www.velux.com wam www.velux.bg.

Tasn NapaHuMa He NokpuBa cnegHUTe BUAOBE peksaMauuu:

VELUX He rapaHTupa, 4ye ekcrnsioataumsaTa Ha copTyepa, MHCTanMpaH Ha npoaykra, we 6bae 6e3
rpeLwwKmn Unn NpekbCcBaHms, Ye we 6baat oTcTpaHeHn gedekTn B copTyepa, nam 4ye To3mn codptyep
we 6bae cbBMeCcTUM € 6baewm NpoaykTn unn codptyep Ha VELUX.

- O6e3uBeTsaBaHe Ha 4YacCTu, KOUTO He ca BUAUMK NpW HOpManHa ynoTtpeba;

- NMpomsaHa B uBeTa n nsbneaHsaBaHe, HE3aBNUCUMO AN Ca NMPUYNHEHM OT CbHUE / KOHAEH3 /
KMCeNNHEH AbXA / n3npbCKBaHe CbC COM UAWN APYrU YCI0BUS, CBbP3aHN C KOPO3WMOHEH, NN
CbLLEeCTBEHO NPOMeHsL, edekT;

- [dpyrm KO3MEeTUYHWU CbCTOSIHMS, KAaTO Hanpumep BUCAWM TbKaHW, WAM MNJAACTUHKKM Ha
BEHELMAHCKNTE LWOPpU, NN NMPOMSAHA B YNJTbTHEHMATa Ha Npo3opunTe;

- YBopoBe B AbpBeHUS MaTepuan;

- HemnzbexHo n/mnn ovyakBaHO HaMansBaHe Ha edMKaCHOCTTa Ha NPOAYKTa, BKOUUTESHO
TEXHNYECKN CTOMHOCTU M crneumdmKaumm, KakTo n obLl 4onyck B epeKTUBHOCTTA;

- OTknNoHeHus, obuyaliHO NosABSIBALUW CE B U3MNON3BAHUTE MaTepuanu;

- NMoBpean, HamaneHo N orpaHMyeHo PyHKLUNOHMPaHe UK NPOHMKBAHe Ha BoAa B pe3ynTtaTt
Ha 6nokupaHe, Uan NogobHM orpaHMYeHns, Ab/XalWmM Cce Ha Nea, CHSAr, KOHU 1 ap.;

- HecbBbpweHCcTBa MO CTbKAOTO, BKAKYUTENHO NMPOMEHU B LIBETA, CEHKW, NeTHa Wan Apyru,
KouTto ca 6unam Hanmue B MOMEHTa Ha AoCTaBKaTa, WM Ca Bb3HWUKHAAW B paMKUTeE Ha
rapaHuMoHHMA nepuoa? U KOUTO HE HaMansBaT CblLUIECTBEHO BUAMMOCTTA;

- Koposusa (no KoHCTpyKuumaTa);

- [Jerpagauvs Ha conapHuUTe KNeTKu;

- MNoBpepa B pe3yntaT Ha MHUWAEHT, BK/IIOYMUTENIHO, HO HE CaMO HEBOJSIHO CYYyNBaHe Ha
CTbK/I0TO, CYYNBaHe MM HanyKBaHe Ha Kyrnona;

- [Mpobnemun, abmxalum ce Ha NPOHMKBaHe Ha BOAA, KaTo HanpuMep 3aabpXaHe Ha nes, KOeTo
He B pe3yntart oT agedekT B npoaykta VELUX;

- HekauyecTBeHO npoekTMpaHe nnn CTPOUTESICTBO Ha CrpajaTa;

- [OBmxeHunsa Ha npunexawm nam CbCeAHU KOHCTPYKUUM UK APYrY Noao6HM;

- [pomeHn B nokputnte npoayktn VELUX;
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- [JobaBsiHe Ha HeoA0bpeEHU KOMMOHEHTH;

- EkcTpeMHuM aTMochepHM yCnoBusi, CBETKABULN WU CUITHU TPafyLUKU;

- M3non3BaHe B 30HM C BMCOKA BJIAXHOCT, 30HN 6€3 noaxoAsilia Uam agekBaTHa BeHTUIaUmMS,
WM KOHTPOJ Ha BAXHOCTTa;

- MpoaykTtn, NognoXeHn Ha yCNoBuUS U3BBLH MPOEKTHUTE UM OFPaHUYEHUS;

- WM3naraHe Ha obpaboTka cnea gocraBka, Hanpumep wnandaHe, NcbKocTpymnHa obpaboTka,
rpaBvMpaHe, nactupaHe wmnu gpyra obpabotka Ha NOBbPXHOCTTA;

- MI3MeHeHuns B OUBETABAHETO Ha CTbKJOTO MAWM NaacTMacaTa, WM noepeaa, NMPUYMHEHa OT
HebnaronpusTHU YCNOBUS, KaTO KOPO3MBHW (haKTOpW Ha OKOSIHATa cpefa, BKJIHOUMTESTHO
KNMCENNHHWN ObXAO0BE;

- Kopo3upaHe Ha CTbKI0TO B pe3yfTaT Ha 3acTosiia BoAa M OT/IOMKU;

- KoHAEeH3 Ha NOKPMBHM NPO30pLM U MOAYTHO OCTbK/ISIBAaHE 3a MOKPUBU U APYTU CBbP3aHU C
Bb3AENCTBMETO Ha BOAA MOBpeaMu, KOUTO MOraT [a Bb3HWKHAT KaTO eCTeCTBEH pe3ynrtaT oT
BNIAXKHOCTTa BbTpPe WAW U3BbH CrpagaTta, MAW OT Pas3/InKUTE MeXAy BbTpellHa M BbHLUHA
TemMnepaTypa;

- Peknamaumn BbB Bpb3Ka C M30JIAUMOHHM CTbKJIOMAKETU, KbAETO BbPXY MOBLPXHOCTTA Ha
CTBK/I0TO € NOMOXEHO Ponno, u

- [Apyru cbCTOSiHUSA, NOAO6HM Ha MOCOYEHUTE NO-rope, HE3AaBMCUMO Aasin Ca ONpeaeseHn KaTo
aedekTu.

C HactoswaTa MNapaHuma VELUX HaAMa 3a uen ga orpaHuym UM U3KJIKYM OTrOBOPHOCT, ako
HalWwuTe ONUTM Aa HanpaBuM ToBa buxa 6uNM HeaeWCTBUTENHW MOpaau OrnpefeneHU 3aKOHHMU
npaBa Ha KpaiHuTe noTpebuTtenu): BbB Bpb3ka C ToBa ycnoeBue VELUX He noema HuMKaKBa
OTrOBOPHOCT MO Ta3u MapaHumsa, uam nNo Apyr HauuH, 3a NponycHaTu NoA3n, UIN APYTU HEMPEKU
3arybu, npousTnyalim no cunata Ha Tasm MFapaHums, nnv BbB Bpb3Ka C NpeasiBeHa CbracHo Tasu
MapaHuMsa peknaMaums. ToBa He BKOYBA OTFOBOPHOCT 3a BpeaAn, MPUYMHEHW OT AedeKT Ha
npoaykTa, kato VELUX He noema OTroBOPHOCT 3a 3arybu, NpuUYMHEHW MNPSKO WN HEMNpPSKO OT
WHUMOEHTU M3BBH KOHTpona Ha VELUX, BKAOYMUTENHO, HO HEe CcaMO, KOJIEKTUBHU TPYAOBMU
cnopoBe, Moxap, BOMHa, TEpPOpPU3bM, OrpaHUYEeHUs 3@ BHOC, TMOJUTUYECKM BbJIHEHUS,
HeobMYyamHM NPUPOAHU ABNEHUS, BaHAANNU3BM UK APy POpCMaXopHU o6CToATENCTBa.

OokaTo VELUX He ce cTpeMu fa U3KNo4M, HUTO Aa OrpaHMymM OTrOBOPHOCTTA €1, ako ToBa 6u 6uno
HeaeNCTBUTENHO MOopaAu 3aKOHHUTE npaBa Ha KpalHua notpebutent), VELUX He Hocu
OTFOBOPHOCT 3@ KakBMUTO M Aa 6uno Bpean Ha AvLa MAM UMYLLECTBO, BKKYUTENHO N Ha caMus
nokput oT MNapaHumata npoaykt VELUX, npousTtnyawmM oT HEOTOPU3MPAH OMUT 3@ PEMOHT WIu
3aMsHa Ha npoaykTta VELUX.

VELUX wumMa npaBo no cobCTBeHa npeleHKa Aa OTKaxe Aa OCUrypu 4YacTU4YHO WNu U3LUSIO0
obesweTaBaHe no Ta3n [apaHuusa, B clydyauTe, KOrato HeoTOpuU3MpaH OMWUT 3a PEMOHT, WK
3aMsHa Ha npoaykt VELUX e npuumMHun ponbnHutenHa nospega. Hue Bu cbBeTBaMe ga He
npaBuTe ONUTU 3@ PEMOHT MM 3aMsiHa Ha npoayktu VELUX 6e3 paspeweHuneTto Ha VELUX, kaTto B
NPOTMBEH C/ly4yal BCSIKa peknaMauusi, Bb3HMKHana no OTHOLIEHWE Ha MpUYMHEH Mopaan TOBa
nedekT, we 6bae oTXBbprieHa.

KpaitHuaT notpebuten!) e oTroBopeH Aa Hamanu 1 ceede A0 MUHUMYM BpPeauTe, MpUUYMHEHU OT
BOAa, WM ApYru Bpeau, KouTto moraT Aa 6baaTt npuunHeHu oT npoaykTt VELUX, KonTo e nokpuT
ot NapaHumaTa.

5. NMucMmeHa pekaMauus

3a Aa nojaje peknaMaums cbriacHo FapaHumusaTa Ce M3NCKBa KpalHuaT notpebutent) aa nanpatm
MUCMEHO M3BECTME 3a HeA B paMKUTE Ha CbOTBETHUSA MapaHUMOHEH CPOK?) N BbB BCUYKMU Cyyau
B [IByMeCeUeH CPOK OT JaTaTa, cfief, KOATO Ha KpanHua notpebutent) e ctaHan n3BecteH, uamn 6m
cneaBano Aa My CTaHe u3BeCcTeH AedeKTbT, 3a KOWTO e npeasiBeHa peknamauusta. [NucMeHoTo
n3BecTme cneasa aa 6vae nanparteHo go VELUX Ha nocodeHus no-gony agpec.
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6. loNbNAHUTENTHN YCOBUSA

B cnyyalh ye KbM MOMEHTA Ha PEMOHT unn 3amsaHa npoaykTbT VELUX Beue He ce npom3sBexaa,
WM He ce npou3Bexaa B cbwaTa Bepcusa (dbopma, UBAT, MOKPUTUE, OKOHYaTenHa mspaboTtka wm
T.H.), VELUX nma npaBo Aa ro peMOHTMpa uam 3ameHun ¢ nogobeH npoaykrt VELUX.

CbLo Taka, KaTo ycnosue no Tasm NapaHums, VELUX nma npaBo ga noncka aedeKTHUAT NpoayKT
ha 6bae u3npaTteH ob6paTHO (3a cMeTKa Ha KpalHua notpebuten?)) ao obexkTt Ha VELUX unun ao
06eKT Ha KpaliHua notpebuten'), no peweHune Ha VELUX.

7. FTapaHuMsa 3a peMOHTUPaHN WK 3aMeHeHu npoaykTn VELUX

KoraTto no cunata Ha HactoswaTta NapaHumnsa VELUX npeanpmneme peMoOHT UNn 3aMsHa Ha NMpoAayKT
VELUX, nbpBOHauanHUAT [apaHuMoHeH Ccpok?), oTHacsAw, ce 3a To3n npoaykt VELUX, we
NpoABbIXKM Aa Ce npunara u HaMa aa 6bae yab/IKeH.

8. leMOHTa>X U NOBTOPEH MOHTa)X
B Tasu MFapaHuma He ce BKOYBAT Pa3XxoaUTe U Pa3sHOCKWUTE MO AEMOHTAaXa M MOBTOPHUS MOHTaX
Ha npoaykT VELUX, nnu 3a NokpuBaHe c NaaTHULLA UKW ApYrM MEPKKU, NpeanpueTy no BpeMe Ha
pEMOHTA MK 3aMsaHaTa Ha NpoaykKra.

9. CepBu3HO 06Ccny>xBaHe Npwu siMnca Ha rapaHUMOHHO NOKpUTHUe

VELUX wnma npaBO fa noucCKa KOMMEHCauuMa 3a pa3xoauTe 3a MNOoCelweHus 3a CepBU3HO
obcnyxBaHe, ako peknaMauusTa Ha KpailHua noTtpebuTten!) HaAMa nNoOKpUTME CbrNacHo
HacTtoawarta lapaHuma. OcBeH ToBa, KpanHWAT noTtpebuten® 3annawia BCUUKW pasxoau,
BKJIIOUNTENIHO pa3xoauTe 3a TpyAd, HanpaBeHu npu ornena Ha npoaykta VELUX, KakTO U BCUUKMU
pa3xoaun, CBbp3aHW C AEeMOHTa)ka, MOBTOPHMA MOHTaX M 3awuTtata Ha npoaykta VELUX wu
crpajaTa 4ype3 NoKpuBaHe C naaTtHuULa mn T.H.

10. MNpoueaypa 3a nanonssaHe Ha NapaHuyusaTa

He3aBnucuMo ganu cTe NpeasBuin peknamaumns no Tasm MapaHums, B ciydyan 4e nMmaTe onaceHus,
cBbp3aHn ¢ Bawwua npoaykt VELUX, nmnu HeroBus MOHTaX, MOSS CBbpXeTe ce C oTaena 3a
obcnyxBaHe Ha kameHTUM Ha VELUX aupekTHO Ha nocodeHus no-gony agpec. VELUX we ce
rnocrtapae Aa OTroBOpuM MO HaM-nMoAXoAsWMS HAYMH W Aa OCUIYPW BB3MOXHO Hah-fobpoTo
obcnyxBaHe.

Ha pasnonoxeHue ca o6y4yeHn CneumnanmcTi oT Halms eKun 3a 06CNyXBaHe Ha KJIMEHTU, KOWUTO
Aa o6cbaaT no TenedoHa BawwuTe omaceHWs M KOUTO cnef ToBa 6uxa MOraM MOMOrHaT 3a
paspeluaBaHe Ha BbNpoca Mo HaunH, KOMTO HAMa HEMPEMEHHO Aa U3MCKBA OCUTYPSABAHE Ha AOCTbI
[0 AoMa Bu mnu Ao apyr o6eKkT 3a noceleHme Ha MACTO.

benexkun — loONbJ/IHUTESIHN NOAACHEHUA Ha ropHuUTe pasnopeabébu

Benexka 1:

“KpaeH noTtpebuten” o3HayaBa (MU3NYECKOTO WKW OPUAMYECKOTO NULE, KOEeTOo MpuTexasa
npoaykTta VELUX 1 koeTo He e npuaobuno cblums ¢ ornea npenpoaaxbda uam MOHTaXx € Tbproscka
uen.

Benexka 2:

FapaHUMOHHUAT nNepuo 3amnoysBa Aa Teye OT gaTaTa Ha 3akynyBaHe Ha npoaykta VELUX ot
Tbproeey Ha VELUX, koeTo npu nonckeaHe oT VELUX TpsibBa aa 6bae yaoCTOBEPEHO C OPUIMHAsHa
dakTypa nam kacosa 6enexka. AKO gaTaTta Ha 3aKynyBaHe He Moxe Aa 6bae yAOCTOBepeHa,
rapaHuUMOHHMAT Mepuos 3anoysa OT gataTta Ha NpoM3BOACTBO, NMOCOYEHa BbpXY BCEKU MNpOAYKT
VELUX.

V-BG 01052017 5/6



Benexka 3:
“MbpBuK KpaeH noTtpebuten” o3HauyaBa KpanHUAT notpebuten — Bx. benexka 1 — KOWTO MbpBU
npuaobue npoaykta VELUX ot apyxectBo Ha VELUX, oTroBapsLLo 3a npogaxburte, oT Annbp unm

Apyro &uv3nyecko unM opuaMYEecKo Nuue, KOeTO M3BbpliBa npenpogaxba MM MOHTaX Ha
npoaykta VELUX ¢ Tbproscka uern.

BEJTYKC bbnrapusa EOO[L
ynuua “Mennctep” N2 6
X.K. MaBnoBo,

Codusa 1618

BbJITAPUA

TenedoH: (00 359 2) 955 99 30
dakc: (00 359 2) 955 95 26

EnektpoHeH agpec: bulgaria@velux.com
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Mpuno)xeHne kbM MNapaHuMAaTa 3a npoaykra Ha ,Benykc Bbarapua™ EOO] -
un3BsieyeHme oT 6barapckusa 3aKoH 3a 3alWMTa Ha noTpebutenurte, cbabPIKaALLO
pasnopeaburte, KOMTO ypeXkaaT NpaBaTa Ha KpaHUTe NoTpeébuTenn, KOMTO He ce
orpaHuvnyaBaT WiM U3KNw4YBaT oT rapaHumlTa 3a NpoaykKTa

Yn. 112, (1) MNpwn HecboTBETCTBME Ha noTpebuTenckarta CTOKa C AOrosopa 3a npopaxba
notpebutenaT mMa nNpaso Aa MpeasiBu peknamaumsl, KaTo Noucka OT npoaasava Aa npusene
cToKaTa B CbOTBETCTBME C AOoroBopa 3a npogaxba. B To3um cnydan notpebutenat moxe ga nsbupa
MexXxay W3BbPLBaAHE Ha PEMOHT Ha cTokaTa WM 3aMsiHaTa M C HOBa, OCBEH akKo ToBa e
HEBB3MOXHO MM N36paHUAT OT HEero HauMH 3a obeslleTeHne e HenponopLMoHaneH B CpaBHEHME
c apyrus.

(2) CmgaTa ce, 4ye gaaeH Ha4ymH 3a obesweTaBaHe Ha noTpebuTens e HenponopuMoHaneH,
aKO HeroBOTO M3MOS3BaHE Hafnara pasxoAu Ha npoaaBava, KOUTO B CPaBHEHUE C APYrus Ha4uH
Ha obe3weTaBaHe ca Hepa3yMHM, KaTO ce B3eMaT npeasua:

1. cToriHOCTTa Ha noTpebutenckaTta CToKa, ako HAMalle fMnca Ha HeCbOTBETCTBUE;

2. 3Ha4YMMOCTTa Ha HECBHOTBETCTBUETO;

3. Bb3MOXHOCTTa Aa ce NpeasioxXn Ha noTpebuTtens apyr HauuH Ha obe3lleTaBaHe, KONTO
He e CBbP3aH CbC 3HAYMTENHN HeyaobCTBa 3a Hero.

Yn. 113. (1) (Hoea - OB, 6p. 18 ot 2011 r.) Korato noTpebuTtenckata CTOKa He
CbOTBETCTBA Ha A0rosopa 3a npoaaxba, NpoAaBaybT € ANbXEH Aa 9 NpuBeae B CbOTBETCTBUE C
Aorosopa 3a npogaxba.

(2) (MpeavwHa an. 1 - AB, 6p. 18 ot 2011 r.) NpueBexaaHeTo Ha noTpebuTtenckarta CToka
B CbOTBETCTBME C A0OrosBopa 3a nposaxba TpsabBa Aa ce M3BbPLIM B paMKuUTE Ha eauH Mecel,
CUYMTaHO OT NpeasBsABaHETO Ha peknamaumsaTa oT notpebutens.

(3) (NpeanwHa an. 2, usm. - B, 6p. 18 ot 2011 r.) Cnea U3TUYAHETO Ha Cpoka no an. 2
noTpebuTensaT nma nNpaso Aa pa3Bajuv AOorosopa M ga My 6bae Bb3CTaHOBEHa 3ansaTteHaTa cyMa
WM fa UCKa HaMassiBaHe Ha ueHaTa Ha noTpebuTtenckarta cToka CbriacHo 4n. 114,

(4) (MpeavwHa an. 3 - 4B, 6p. 18 ot 2011 r.) NpuBexaaHeTo Ha noTpebuTtenckarta CToka
B CbOTBETCTBME C AOroBopa 3a npoaaxba e 6e3nnaTtHo 3a noTpebutens. Tol He Ab/KM pa3xoam
3a ekcneaupaHe Ha nortpebuTenckaTa CToOKa UKW 3a MaTepuvanu v Tpya, CBbp3aHU C PpeMOHTa I,
M He Tps6Ba Aa nNoHacsa 3Ha4yuTenHu HeyaobcTea.

(5) (NpegvwHa an. 4 - OB, 6p. 18 ot 2011 r.) MoTpebutenar Moxe Aa UCKa WU
obe3weTeHne 3a NpeTbpneHnTe BCeACTBME Ha HECBOTBETCTBUETO Bpeau.

Yn. 114. (1) MNpwn HecboTBETCTBME Ha NnoTpebuTenckarta CTOKa C AOrosopa 3a npopaxba
M KOraTo noTpebuTensaT He e yAOB/eTBOPEH OT pellaBaHeTo Ha peknlamauusaTta no yn. 113, Ton
MMa NpaBo Ha M360p Ha egHa MexAay clegHUTe Bb3MOXHOCTU:

1. pa3BansiHe Ha AOroBopa M Bb3CTAHOBsIBaHe Ha 3annaateHaTa OT Hero cyma;

2. HamansiBaHe Ha ueHarTa.

(2) NoTpebuTenaTt He MOXe Aa npeTeHAupa 3@ Bb3CTaHOBsABaHE Ha 3ansiaTeHaTa cyMa uiamn
3a HamasnsiBaHe ueHaTa Ha CTOoKaTa, KoraTo TbproBeubT Ce cbrnacu Aa 6bae n3BbplUueHa 3aMsHa
Ha noTpebuTenckarta CToka C HOBa WM Aa Ce MnonpaBu CToKaTa B paMKuMTe Ha eAuH Mecel oT
npeasiBiBaHe Ha peknamauusTa oT noTpeburtens.

(3) (Hoea - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) TbproseubT € AbXEH Aa
YZAOBNETBOPU MCKaHe 3a pa3BajisiHe Ha AO0rosBopa M Aa Bb3CTAHOBM 3anjaTteHaTa oT noTpebutens
CyMa, KoraTo cnej KaTo e yAOBNeTBOPUI TPU peknaMmaummn Ha notpebutens ypes n3sbpluBaHe Ha
PEMOHT Ha eAHa W Cblia CTOKa, B paMKUTe Ha CpoKa Ha rapaHuuarta no 4yn. 115, e Hanuue
cnejpalla nosisa Ha HeCbOTBETCTBME Ha CTOKaTa C AOrosopa 3a npogaxba.

(4) (NpeguwHa an. 3 - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) MNotpebutenar
He MOXe Aa NpeTeHaupa 3a pa3BajisHe Ha A0roBopa, ako HEeCbOTBETCTBMETO Ha noTpebutenckaTa
CTOKa C AOroBopa € He3HauuTesnHo.

Yn. 115. (1) NoTtpebutenat Moxe Aa ynpa>HM NpaBoOTO CU MO TO3M pa3aesn B CPOK A0 ABE
roguvHu, CYMTAHO OT AOCTaBAHETO Ha noTpebuTenckaTa cToka.

(2) CpokbT No an. 1 cnupa aa Teye npes BpeMeTo, HEO6XOAMMO 3a nonpaBkaTa Wan
3aMsaHaTa Ha notpebuTenckaTta CToka WM 3a NoCTUraHe Ha cnopasyMeHne Mexay npoaasada u
notpebutensa 3a pewasaHe Ha crnopa.

(3) YnpaxHsBaHeTO Ha NpaBoToO Ha noTpebuTtensa no an. 1 He e 06BbP3aHO C HMKAKDBLB ApYyr
CpOK 3a npeasiBiBaHe Ha UCK, pasnnyeH OT cpoka no an. 1.



